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abstract: Inhaltsangabe:Abstract: Cause-related marketing
(CRM) has become a widely discussed topic as well as an
increasingly important marketing technique. In this paper, the
subject is analysed not from the usual perspective of
companies, but from the charities point of view, focusing on
the example of British cancer charities. The study shows that
cause-related marketing has developed in context of a
changing business environment and growing customer
demand. Its relevance is highlighted with regard to consumer
behaviour theories, introducing CRM as an innovative and
promising marketing tool. From the fierce competition in
today s market-place for charities and the changing attitude of
donors, emerges the need for new charity marketing
techniques. CRM is already widely used in the marketing of
cancer-related organisations, as show various examples
outlined in the text. However, the potential is not yet fully
exploited and some substantial problems remain, especially in
terms of company cooperation and...
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