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Number: (OCoLC)53035966 Subject: Disability insurance --
United States. Excerpt: . . . ALJ decisions - a key performance
indicator used in SSAs 2000 - 03 performance plans pursuant to
the Government Performance and Results Act. The reasons for
obtaining only half of the files are the same, potentially biasing
reasons as for the racial disparities study - files are either
missing or not made available if the cases are in use for
appeals or pending decisions. However, SSAs annual and
biennial reports do not cite the number or percentage of case
files not obtained for specific reasons. In addition, SSA officials
told us that they do not conduct ongoing analyses to test the
representativeness of samples used for quality assurance
purposes, and SSAs annual and biennial reports do not
address whether the final sample used for quality assurance
purposes and for calculating the performance indicator for
ALJ accuracy is representative of the universe of ALJ decisions.
In addition to not obtaining about 50 percent of the case files,
SSA officials told us that...
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